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Port Authority Holds First-Ever
Virtual Board Meeting
With the region facing
the ongoing uncertainty
surrounding COVID-19,
the Port Authority has
embraced its responsibility
to keep the region
moving, with facilities and
operations rising to this
unprecedented challenge.
The PA Board of
Commissioners also
From left: Chairman Kevin O’Toole, Board Secretary Jim McCoy, and
adopted to this everExecutive Director Rick Cotton conduct the PA’s first-ever virtual Board
changing situation,
of Commissioners Meeting.
holding its first-ever
virtual board meeting on March 26. Present at 4 WTC were Chairman Kevin O’Toole,
Executive Director Rick Cotton, and Board Secretary Jim McCoy. The Board
Commissioners participated electronically, off-site – a first for the agency.
The overall takeaway from the meeting – the Port Authority remains open for business.
Critical shipments of food, fuel, and medicine continue to flow through the Port, through
continued on page 4 >

Off-Duty PAPD Officer Saves
Woman’s Life
On the afternoon of March 17, off-duty PAPD Officer
Eileen Fitzgerald was running along a path in Astoria
Park in Queens when she saw a crowd gathered along the
shoreline of the East River looking down into the water.
Officer Fitzgerald ran toward the crowd and saw a woman
in the river. After immediately telling a civilian to call 911,
she climbed down the rocks, speaking to the woman as she
climbed. The woman said she didn’t want to live. Officer
Fitzgerald, with the aid of another civilian, convinced the
woman to come toward them and pulled her from the water.
Officer Fitzgerald then took her own sweater to wrap
around the woman and, with the help of a second civilian,
was able to bring the woman up to street level where NYPD officers from the 114th
Precinct transported her to the nearest hospital for further evaluation.
Excellence can sometimes be apparent early on in a career. In 2016, Officer
Fitzgerald was a speaker at her graduation from the 114th Port Authority Police
Academy Class. She referenced a quote from the Irish philosopher Edmund Burke
that hung on a classroom wall in the Technical Center: “The only thing necessary for
the triumph of evil is for good men to do nothing.”
She said the quote “served as a constant reminder that we need to remain
steadfast and resilient in our commitment to serving our community as we embark
on the next chapter of our careers.”
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Need Remote
Tech Help?
Let’s Chat
In this unprecedented situation,
the PA’s Technology Department is
ramping up the number of support
resources in addition to the Service
Desk. The TEC team is making it even
easier for you to get one-on-one help
on common remote working problems
and topics, include browser trouble,
connection issues, SAP, OneDrive,
Multi-Factor Authentication, and
more. As of April 1, you can chat
with Service Desk agents and send
them screen shots of what you’re
experiencing live and in real time,
Monday to Friday, from 8 a.m. to 4

continued on page 7 >
PA NEWS

|

1

Thank You, PAPD
In these times of great uncertainty,
there is one thing all of us at the Port
Authority can count on – the Port
Authority Police Department. It is
through their hard work and dedication
during this crisis that our region’s critical
workers, including first responders and
medical staff, can get to where they
need to be to save lives.
The Port Authority is also a family.
And during times of uncertainty, nothing
is more important than family.
Vaccaro’s Bakery in Clark, NJ has
been a close friend of the LaGuardia
Airport PAPD command for years, having
provided tasty treats for officers at no
cost to thank them for their service. The
bakery, which is owned by the family of
Officer Jessica Vaccaro, is facing tough
times, much like hundreds of other
family-owned businesses in the region.
So when Officer Vaccaro’s coworkers –
Sgt. Brian Vitale and Sgt. John Garrone
and Officers Anthony Espinal, Ronnie
Moran, and Thomas Guarnieri –
learned that the bakery would have to
close, they helped collect donations to
save it, raising more than $4,500.
“We are all hurting right now… and
for these officers who put their lives
on the line every day and for them to
do this for us, we couldn’t be more
grateful,” said owner Eileen Vaccaro.
“They’re incredible.”
“I’ve grown up around the bakery and
have watched them give to other local
police departments, fire departments,
schools, and town functions,” Officer
Vaccaro said. “To see my coworkers
come together and support the bakery
really shows how family supports family.”
“Officer Vaccaro is one of our
own and we take care of our own,”
said Sgt. Vitale, a 14-year veteran.
“From the words of our Chairman and
Executive Director, ‘we were, we are,
and we always will be a team. That is the
essence of the Port Authority.’”

From left to right: Sgt. Vitale and Sgt. Garrone.

GOT NEWS FOR
NEXT TIME?
Do you have news from your team,
department or employee group to
share in the next
PA News? Send it to
panews@panynj.gov
by April 10 to
be included in
the April 17 issue.

From left to right: Officer Guarnieri; the owners of
Vaccarro’s Bakery, Eileen and Vinny; and Officers
Vaccaro and Espinal.

Officer Vaccaro brought in pies to LGA
command from the bakery last Thanksgiving.
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A Message from the PA Retiree
Community: We Appreciate Your
Dedication and Offer Our Support
The Port Authority’s strength has always come from its employees, with each new
generation carrying on the legacy left by the one before. Members of the Port Authority
Retiree Association (PARA) represent many of the women and men who lifted the
region after the 1993 WTC bombing and the Sept. 11 attacks. And now in retirement,
during this new crisis, they still have our backs.
We recently received the following message from PARA. We’re including it here in its
entirety, and we thank former Board Secretary Karen Eastman for sharing it with us.

To Our PA And PATH Friends And Colleagues:
For all of us, both active and retired, the PA’s mission is familiar and clear as we are
called to manage during uncertain and perilous times. Goods and people must continue
to flow through the agency’s facilities, whether by air, land, rail or sea, to serve the
region and its people.
As always, you are dedicated to the PA mission which in the present crisis means
getting front line people — healthcare workers, first responders and other essential
workers — and essential supplies to where they need to be to address people most
impacted by the coronavirus and to keep the supply chain open and flowing throughout
the region.
We know that this is not business as usual; in truth it is a situation not previously
experienced by most of us, and experienced at this scale by none of us. Even during the
’93 bombing or the attacks on the WTC on 9/11, while work was done around the clock,
it was performed without all of the uncertainties and perils, both known and unknown,
that you are facing today.

PA Engineer
Presents at
COPRI
Conference
Port Authority Senior Geotechnical
Engineer Sudhir Sheth, P.E.,
presented the Port Master Plan at
a conference of the Institute of the
American Society of Civil Engineers
(ASCE) Coasts, Oceans, Ports, and
Rivers Institute (COPRI), North Jersey
Chapter, in Fairfield, NJ. The March
5 event gathered approximately 50
professionals and 25 students from
the New Jersey Institute of Technology
and Stevens Institute of Technology.
Sheth’s presentation included
a description of the essence of the
30-year Port Master Plan, which
will retain the Port of New York and
Jersey’s position as the busiest
port facility on the east coast and
third largest in North America for
containerized cargo.

We understand that you, the staff of the PA, have embarked on this mission against
the backdrop of huge personal concern and distress and under critical and varied
challenges. As you worry about how to stay true to this clearly defined PA mission, you
must also struggle with apprehensions about your own safety, your family’s health and
well-being, and all of the ongoing disruptions to your normal lives.
Your expected responses to these apprehensions are not set forth in a psychology
manual, and there is no clear roadmap as to how you should be dealing with your
emotions at this time. It is normal to be expressing your feelings, and to feel lost as to how
to face and deal with them while getting the job done. During the 9/11 crisis, many of us
were disoriented and fearful, had pangs of survival guilt, and expressed our feelings to
family members. This is a normal human response and not a sign of weakness!
Despite all of these concerns, struggles and feelings, you carry on as best you can.
As humans, we are built to survive through highly stressful situations. The PA retiree
family acknowledges all of your efforts, many of which cannot be done from home. You
are put in the crosshairs. You are on the frontlines.
We thank you immensely for your extraordinary efforts and commitment to the PA
mission. We are confident that you will be successful as you bring the agency through
this unprecedented time.
We have great respect for you and for the day-in, day-out work you do under clearly
stressful conditions. It is noble work that is so worth doing. We are very grateful to you
for your dedication.
As always, should you believe that our skills and experiences could aid in your
efforts, please do not hesitate to contact us.
Stay safe. Be healthy. And be well.
— The Port Authority Retirees Association (PARA)

Port Authority Senior Geotechnical Engineer
Sudhir Sheth at a COPRI conference earlier
this month.

TRADING POST
Did you know that you
can use the Trading Post
to request an item you’re
looking for? Work with your
fellow PA employees to get
any supplies you may need.
Get started here.
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PA Board Meeting
continued from page 1 >

the airports, across the bridges,
and through the tunnels. PATH, the
Hudson River crossings, and the two
bus facilities continue to support the
countless essential workers who must
get to work every day.
"I want to open today by
underscoring that all of the Port
Authority’s facilities are open, operating,
and serving the region," said Cotton.
"We are the gateway for commerce
and for medical supplies and necessary
personnel, so our commitment to the
public is we will stay open and we will
keep a safe environment for all who
traverse," O'Toole added.
Further, as construction has
been deemed an essential sector,
the PA has also maintained work on
its construction projects during this
situation. Crews and workers have
changed and staggered schedules
so that people can work while social
distancing.
"For those front-line employees
who must physically report to
work in order to keep our facilities
functioning, the Port Authority
has radically revised worker
arrangements to minimize both
the risks to our employees and to
minimize the impact of additional
positive cases that would result in
protective quarantine," Cotton said.
In addition to the initiatives that
facilities and departments have
taken to implement alternative work
arrangements, over 3,000 Port
Authority employees continue to
work remotely, ensuring that all of the
Agency’s operations, services, and
divisions are running without a hitch.
“This agency has seen its battles
and been tested over the last 99
years,” said O’Toole. “I want to say to
each of our employees, we have been
strong for 99 years because of your
undying commitment to keep this
mission going forward.”

Executive Director Rick Cotton

At Home, PA Parents Live a Daily Work/
Life Balancing Act
Originally published in Portfolio, written
by Media Relations’ Cheryl Albiez.
As the world copes with the COVID-19
pandemic and weathers a new reality, the
concept of work/life balance has taken on
a whole new meaning.
For Port Authority parents, their
routines over the past two weeks (or
longer) have been an intensive, workin-progress balancing act — employee,
parent, caregiver, and teacher operating
all day under one roof, while working
collectively to meet the agency’s mission
to keep the region moving.
Sometimes, keeping a couple of
kids moving and active under such
circumstances is challenging enough.
Port Authority Parents Working
Together (PAPWT), an agency Employee
Business Resource Group, was
established to bring parents together to
pool resources, share stories, offer advice,
and talk about achieving that work/life
balance. That feeling of working together
has never been more critical.
Revising routines and schedules
to occupy children while mom or dad
are trying to find a quiet place for a
teleconference can be a daily challenge.
Port Authority parents also are using online
tools to stay connected with grandparents
and other loved ones, who virtually assist
with homework and child care.
“Keeping a schedule must be adjusted
on the fly, based on work calls, unscheduled
time-outs (kids and parents), weather,
snacks, and a variety of random issues that
may arise,” said Allison Voetsch, a Port
Authority attorney and PAPWT member.
PAPWT member and PA program
manager Andrew Fuller connects his
children and their grandparents via Skype.
“It keeps the kids happy, it makes the
grandparents happy, and they can keep
an eye on the kids by video when you’re
busy,” he said. With the shortages of bread
at grocery stores, Fuller and his 9-year-old
son are using a bread machine to make
their own, “and we just made our first
batch of cinnamon raisin bread.”
The PAPWT offers helpful advice
not only for its own members, but for
colleagues throughout the Port Authority.
Here are five tips:
Find a realistic schedule for you and
the child(ren). Aim to schedule the most
engaging/reliable activities for the kids to
be on their own during the time parents

need to be most productive on the job.
Stay connected. Take advantage of
available apps and tools to connect with
friends, aunts, uncles, grandparents,
babysitters, teachers who can also
(virtually) assist with homework, child
care, read stories, or to just entertain
them for a decent chunk of time.
When possible, “disconnect” – and
de-stress. Much easier said than done,
but going for walks or bike rides and
taking breaks with the kids, especially
when the weather’s nice, are simple yet
effective ways to pass the time.
Create a dedicated workspace.
If you have the ability, set aside some
space, something that allows for greater
productivity and to truly concentrate on
important work responsibilities when
necessary.
Managing anxieties during
COVID-19. You know your kid(s) best in
terms of how well they can process what
is happening, but don’t shy away from
explaining things they may be curious
about, and actively ask if they have
questions about the situation to see
where their own anxieties may lay.
Read the full story in Portfolio.
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Invisible Disabilities
This year marks the 30th anniversary of the
Americans with Disabilities Act (ADA). To mark the
occasion, PA News is running a series of articles on
ADA awareness and highlighting accessibility-related achievements throughout the
agency. A special ADA 30th Anniversary celebration will be held on September 1,
2020 at 4 World Trade Center.
There are many different kinds of disabilities. Some are very visible and apparent,
especially if a person uses a wheelchair, a walking cane, a service animal, or assistive
technology. Other disabilities are hidden and less obvious but can still be quite serious.
These include a wide range of conditions such as chronic pain,
digestive disorders, diabetes, autism and mental illness.
About 10% of Americans have a medical condition that could
be considered an invisible disability. The ADA defines disability
as “physical or mental impairment that substantially limits one or
more major life activity.”
It is important to remember that just because a condition is
not obvious and a person appears non-disabled, that condition
can still substantially limit a major life activity and qualify as a
disability. Many people with invisible disabilities face skepticism and stigma when they
request accommodations in jobs, schools, or in public places because they don’t match
the stereotype of a person with disabilities. The Americans with Disabilities Act (ADA)
requires equal treatment for all people with disabilities, whether they
have visible disabilities or not.
Recently, Terminal 4 at JFK became the first airport terminal in
the northeast to offer special lanyards for passengers with invisible
disabilities. Widely used in the U.K., these “Sunflower Lanyards” are
green lanyards printed with yellow sunflowers that symbolize hidden
disabilities. They are optional and free of charge. When worn, they
are a discreet way to signal to airport employees that a passenger
may require extra assistance such as additional time at check-in or
security, or may need to stay with family members at all times.

STAFF NEWS

Be on the
Lookout for
Phishing Scams
Large crises provide valuable
opportunities for scammers. The
ongoing COVID-19 coronavirus
outbreak is a perfect storm of
opportunity for phishing emails.
Tips to stay safe:
•	Review the sender’s email address
— you may be able to spot a fake
address or scammer this way. Right
click on the email address and then
click on Open Outlook Properties,
then click on email address.
•	Think before you click! Hover over a
link in the email; if it does not make
sense, it’s a scam.
•	Be very cautious with unsolicited
emails that have an attached file.
Scammers often use attachments
to infect computers.
•	Official-sounding notices and alerts
instill trust on the recipient and give
a false sense of security — beware
of these methods.
If you suspect any email, you can
report it to the CSOC at (201) 2162880 or the PA Help Desk at (212)
435- 7469. You can also forward the
suspicious email to SpamReport@
panynj.gov.

PA Names New Chief Electrical Engineer
Bobby Kuriakose, P.E., C.E.M., Env SP has joined the Office of
the Chief Engineer as Chief Electrical Engineer, effective March
30. Bobby is a senior level engineer with experience in evaluating,
designing, and managing public work projects for construction and
rehabilitation of electrical and mechanical systems for municipal
infrastructure. He holds a Bachelor of Science degree in Electrical
Engineering from SUNY Buffalo, and a Masters of Engineering
degree in Electrical Engineering from The City College of New York.
Bobby is a licensed Professional Engineer in the State of New York.
In his most recent position, Bobby served as the Electrical
Section Manager for New York City Department of Environmental
Protection, where he led the administrative and technical
functions of the in-house electrical design for the Bureau of
Bobby Kuriakose
Engineering Design and Construction. In this role, he managed a
team that included a Chief Engineer, Administrative Engineers, Project Managers, and
Professional Engineers.
As our Chief Electrical Engineer, Bobby will direct the electrical engineering design
for all Port Authority capital and operating projects. This includes conceptual design,
design development, final design, and post award construction review for electrical and
electronics projects.
Please welcome Bobby in his new role as Chief Electrical Engineer.

VS.
Phishing

CORRECTION
A story in the previous edition of PA
News covering PAPD Lieutenant Scott
Glazer’s retirement incorrectly stated
that PBA President Paul Nunziato was
present. In fact, it was Lieutenant’s
Benevolent Association President
Quentin DeMarco who was present.
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CALENDAR

PAHS Cafecito (Coffee)
and Bingo
Monday, April 6 from 4 to 5 p.m.
WebEx. Join PAHS for some virtual bingo
and Cafecito. This is an opportunity to
reconnect with PAHS members. The
winner will receive an e-gift card. To
register, please email PAHS@panynj.gov
by April 3 to receive your bingo card.

PAWC Chat-ConnectContinue
Friday, April 10 from 12 to 1 p.m. Join
PAWC for a virtual sharing and listening
session for women in the agency. The
goal of the session is to provide a safe
space to share, connect, converse,
and exchange tips on how to continue
to work productively during these
challenging times. Open to all women.
You can register via this link.

PAPWT Virtual Lunch
Managing Anxieties
During COVID-19
Thursday, April 16 from 12 to 12:45
p.m. Join PAPWT for an informational
webinar on how to manage any
anxieties related to the coronavirus.
PAPWT members and non-members
are invited to come together for an
informational talk by Licensed Clinical
Social Worker, Herenia Ferreiro. Take
a virtual lunch break with your fellow
Port Authority colleagues to learn tips
on managing during this difficult time.
PAPWT members will receive an Outlook
invitation containing WebEx details.
Non-members can register via this link.

PAWC Power Session
Friday, April 17 from 12 to 1 p.m.
PAWC will host a virtual session to
connect the Port Authority community
through movement. The team will guide
you through a virtual stretching and
movement session and will share online
tools that can help you de-stress and
stay mobile while working remotely.
The event is open to all and aims to
be accessible to people of all abilities.
Join the (virtual) space to strengthen
each other, stretch, and share. You can
register via this link.

PA-AAA Virtual Springtime
Afternoon Tea Party
Friday, April 17 from 2:30 to 3:30 p.m.
WebEx. Spring is here! It is time to pack
away your winter boots – start marveling at
the flowers blooming and spend time with
old and new friends! It has been a while
and what better way to catch up than
to muse over a bright cup of springtime
tea. Join PA-AAA for their Springtime
Afternoon Tea Party, with a cup of your
favorite tea in your favorite remote work
cup! A WebEx invitation will be sent to
all members! Please feel free to forward
to your colleagues and friends. You can
also email PAAAA@panynj.gov to register.
Video-chats are welcome!

PAPWT Livestream Yoga
Tutorial (kids welcome)
Wednesday, April 22 from 12 to 12:30
p.m. WebEx. PAPWT members are invited to
destress via this live wellness event, which is
being held online for the benefit of everyone
working from home due to COVID-19. Led
by Port Authority employee and registered
yoga teacher, Kristen Figaro of GOCOR, the
live tutorial will be hosted via WebEx and
will lead video participants (and children,
optional) through basic yoga techniques.
This event is a live, group session! Feel free
to use the WebEx video function to show
yourself and/or your family following along.
Members will receive an Outlook invitation
containing WebEx details.

PAHS Movie Night:
Dolores
Friday, April 24 from 4 to 6 p.m. Via
ZOOM. Join PAHS for popcorn and a
movie from the comfort of your own home!
Dolores – a documentary about the 1950s
where a working-class wife and mother
of eleven children helped to establish a
farmer's union. Dolores Huerta bucks
1950s gender conventions by starting the
country's first farm workers union with
fellow organizer Cesar Chavez. What starts
out as a struggle for racial and labor justice,
soon becomes a fight for gender equality
within the same union she is eventually
forced to leave. As she wrestles with raising
her children, three marriages, and is nearly
beaten to death by a San Francisco tactical
police squad, Dolores emerges with a vision
that connects her newfound feminism
with racial and class justice. Email PAHS at
PAHS@panynj.gov by Thursday, April 23 to
receive the Zoom meeting invitation.

NBE Denim & Jersey
Virtual Dance Party
Fundraiser
Friday, April 24 from 6:30 to 7 p.m.
Via ZOOM. Join NBE for a Virtual Dance
Party fundraiser to raise funds for those
negatively impacted by COVID-19. To
register, please email NBE@panynj.gov
by April 21 to receive the Zoom meeting
invitation.

Celebrate Diversity
Month: 1st Annual MiniConference: Lighting the
Way for Diversity in
Transportation
Thursday, April 30 from 11 a.m. to
12:30 p.m. Virtual Mini-Conference:
Calling all creatives and historians!
In recognition of Celebrate Diversity
Month, the Office of Diversity &
Inclusion will be hosting a mini
conference centered on the theme
of “Lighting the Way for Diversity in
Transportation.” Colleagues around
the agency are encouraged to submit
proposals for one of the four tracks.
Visit http://enet/odi/cdm.html for more
information. The deadline to submit a
panel discussion project is April 10. The
deadline for the other tracks is April 17.
To attend the conference, register by
April 28. Link to register and/or submit
ideas is here. To promote the event on
LinkedIn, use this link.

EBRG Virtual Dance
Party (kids welcome)
Thursday, April 30 from 6 to 8
p.m. Virtual Dance Party: Calling all
colleagues and home “co-workers”/
roommates! In recognition of the
agency’s 99th anniversary, several
EBRG’s are co-hosting a virtual dance
party “Bring Back the 90s” with 99
years of jams. DJ Fabian Landa will be
streaming the Port Authority/PATH’s
favorite playlist while participants enjoy
the live entertainment from the comfort
of their homes. Kids are welcome to
sing and dance along. Colleagues are
encouraged to submit song requests in
advance. Pre-registration is required.
Please register here by April 28.
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WAGEWORKS
PARTICIPANTS:
REVIEW YOUR
PAYROLL DEDUCTION
With more than 3,000 PA
employees now working remotely,
many of you are probably commuting
less frequently. If you’re a participant
in the WageWorks commuter benefit
program, be sure to review your
payroll deduction and consider
lowering it until you return to your
usual daily commute.
Employees who are working
remotely should log into their
WageWorks accounts and navigate to
the Monthly Payroll Deduction page to
review their current deduction and to
make any adjustments.
Note that WageWorks plans
to continue operations as well as
member service support during this
time. WageWorks has also established
a microsite with details on transit
agencies’ return pass policies and any
credit decisions they make. This site
will be updated regularly with new
information as it becomes available.

Need Remote Tech
Help? Let’s Chat
continued from page 1 >

p.m. To access the TEC Chat, just
visit https://panynj.service-now.com
and log in with your PA email address
(including @PANYNJ.gov) and usual
network password.
This new chat feature is in addition
to the TEC WebEx sessions that are
also available every weekday between
8 a.m. and 5 p.m. — just look for a
daily TEC Broadcast in your PA email
with access instructions and a list of
that day’s help topics.
As always, you may continue to
contact the Service Desk phone
number (212-435-7469) if you prefer,
or for any requests off hours.
This is just one step forward in a
larger plan to modernize and automate
our Service Desk of tomorrow.
Give it a try and let us know what
you think by sending feedback to
(TEC-Feedback@panynj.gov). You can
also visit TEC’s Remote Work eNet
page for a comprehensive list of job
aids and training resources.

To Be Frank, This Chief is Top of the Line
Originally published in Portfolio, written by Media Relations’ Lenis Rodrigues
It was during her early years patrolling
the Port Authority Bus Terminal that
Gloria Frank fell in love with police work,
beginning a career that would lead her
to the top echelons of the Port Authority
Police Department.
On patrol at the terminal in 1999, thenPolice Officer Frank had committed to
memory the description of a man wanted
for rape. It led to her noticing the man
outside the terminal and putting him under
PAPD Assistant Chief Gloria Frank
arrest. Later, she found out the suspect
was wanted for multiple rapes, and today
he’s serving a 50-year sentence.
From those formative days and
accomplishments at the bus terminal, the
PAPD veteran now is Assistant Chief Frank,
overseeing the Port Authority airports,
the New Jersey Marine Terminal, and the
Bayonne Cruise Terminal.
“This position has presented new
challenges on a daily basis, and I love a
challenge,” Frank said. “Being one of
the first African-American woman in
Chief Frank reflecting during the 1993 WTC
bombing memorial
this position has not only brought me
satisfaction but soulful pride. I get to share my gifts and inspire every other AfricanAmerican to show that they too can succeed.”
Police work wasn’t something she dreamed about growing up. “Never thought of
being a cop in this whole wide world,” Frank said. “Never, ever thought about it.”
Early on, she wanted to be a nurse, like her mother. But she started her professional
career as a case worker with the New York City Department of Child Protective Services
before becoming a New York City probation officer. Her path was turning toward law
enforcement; she joined the PAPD in 1998.
Frank has served in a variety of assignments since, including stints at the George
Washington Bridge, World Trade Center, and PATH, in addition to her tours of the
airports and bus terminals. Her leadership ascent was steady. She was promoted to
sergeant in 2005 and became a lieutenant in 2008, landing an assignment as tour
commander at the World Trade Center. In 2012, she earned a promotion to inspector
and a year later was named an assistant chief.
Her calling card is skilled management, coupled with innovative thinking. Frank
is credited with establishing the first active shooter full-scale exercises at Port
Authority airports, followed by the establishment of department-wide protocols.
She pioneered the Mass Electronic Notification System, which alerts the PAPD’s
mutual aid partners with initial and vital information, directing necessary resources
to manage emergency incidents.
“Chief Frank serves as a role model for all women and men in law enforcement,” said
Port Authority Chief Security Officer John Bilich. “She has led the charge for numerous
critical quality of life initiatives at our airports that has made travel safer for millions of
our customers.”
“After 22 years, the chief continues to bring unique perspectives to the job every
day,” said PAPD Superintendent Edward Cetnar.
Frank is equally proud of her Caribbean heritage. Her mother was a nurse, and she
was very close to her father, a seaport executive in Grenada. “My parents are who I am
today,” she said. She visits Grenada every chance she gets.
During her free time, Frank enjoys watching Disney and reading books with her
daughter Gabriella (who she calls Gigi). “Perhaps the most important accomplishment,
assignment, and responsibility is being a mother to a beautiful three-and-half-year-old
daughter,” she said.
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